Port Esbjerg is seeking

o

IT SUPPORTER

Port Esbjerg is looking for an IT Supporter who
will help ensure stable and secure operations at
a modern commercial port.

As an IT Supporter, you will be part of daily
operations and support Port Esbjerg’s IT
environment. You will work in the Security and
Technology department as part of the IT team
and work closely with external suppliers and
users throughout the port. The role is both
office-based and involves practical work
throughout the port.

The tasks are varied and of both a technical and
administrative nature. Among other things, you
will work with:

® Helpdesk and user support for employees
throughout the Port of Esbjerg

® Installation, configuration and maintenance
of PCs, mobile devices and IT equipment

® Troubleshooting of hardware, software,
networks and communication equipment

® Support and maintenance of technical
systems and equipment in the port area

® Contribute to the secure operation of IT
and OT infrastructure

® [dentification and handling of IT security incidents

Qualifications

We are looking for a service-minded and
teamwork-oriented person who can provide
modern and creative solutions to solve problems
and help colleagues with their IT goals.
Applicants should want to develop a wide range
of skills across a large digital and geographical
environment.

In addition, the following is expected:

® Relevant IT education or equivalent practical
experience

® Experience with or good understanding of
Helpdesk/IT support

® Basic knowledge of networks, TCP/IP, switches,
Wi-Fi, etc.

® Experience with Microsoft environments and
Microsoft 365

® Good English skills

® The person must be able to be security
approved

Itis an advantage if you have relevant certifica-
tions, such as CompTIA A+ or equivalent.

You are offered:
® Opportunity to make a difference in the job
® An exciting and challenging everyday life

® Good colleagues and a good working
environment

® Attractive employee benefits
® Salary according to collective agreement

® Permanent full-time position
Reduced working hours can be agreed

Practical information

® Applications marked “IT Supporter” should be
sent to job@portesbjerg.dk

® Application deadline: 30. november 2026
® Interviews will be held on an ongoing basis
® Start date: To be agreed

® For further information about the position,
please contact IT Manager Tommy Gade
directly at +45 21 12 22 10.

Esbjerg Port is one of Denmark’s leading commercial ports, with more than 5,000 ship calls annually. Esbjerg Port is a recognized player
among both domestic and international stakeholders and continually works on developing the port and the organization.

The port hosts approximately 10,000 employees across more than 200 different companies, with around 50 people employed directly by

Esbjerg Port.

The culture is informal and direct, and we are all development-oriented and curious about optimizing and improving efficiency.

We are professional in our approach to work and understand how to navigate in a company with significant attention from the business

community and other stakeholders in Denmark and abroad.

If you would like to learn more about Esbjerg Port, please visit our website at www.portesbjerg.dk.
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